











Memorex Technical Support Staff

The Memorex Field Organization is backed

by a Headquarters Technical Support

Staff that provides coordination, advance
planning, and assistance for the entire
organization. The Staff gives technical support
and guidance to Memorex engineering

and manufacturing with regard to reliability
and serviceability requirements.

Immediate customer response on Memorex
communications products is provided through
the Test and Remote Analysis Center

(TRAC). This prompt diagnostic service, as
close as the customer’s phone, can

quickly resolve maintenance needs.

The Support Staff assists engineering in reviewing and recommending design
changes. Support personnel are constantly updated in the latest

innovations to improve maintainability and availability of equipment. Feedback
from Field Support Representatives regarding product requirements

assures responsiveness to customer needs.




Memorex Logistics Network

A complete spare parts inventory assures
prompt customer service for all Memorex
equipment. Major local inventories, backed up
by strategically placed depots, provide

quick access to parts whenever and

wherever required.

A Wide Area Telephone Service offers
round-the-clock communications between
Field Offices and Headquarters,

providing immediate response to the field for
effective customer service.




The Field Support Organization is a combination

of teamwork and professionalism—a dynamic part of
a rapidly growing company. Experience and

talent, coupled with motivation and thorough training,
make Memorex Field Support outstanding among
customer service organizations.
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Memorex Corporation

Equipment Group

San Tomas at Central Expressway
Santa Clara, California 95052
Offices in Principal Cities
Throughout The World.
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