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Memorex Warrants Lifetime Use On Premium
Computer Tape and Disc Pack Products

Memorex is extending a lifetime warranty to
its Quantum/L computer tape and its Mark
X/L Disc Pack, thus becoming the only
computer media manufacturer to offer this
unique product assurance.

“We can provide this industry-leading war-
ranty because comprehensive world-wide
testing in actual customer operations, in
varied use, hardware and environmental
situations, has demonstrated that the
Quantum/L and the Mark X/L are the most
reliable high performance media products
available,” said Philippe Yaconelli, vice
president for marketing.

The warranties are given to original pur-
chasers of these computer media at no
additional charge.

“We have made the best product of its

kind, Quantum/L tape, even more super-
lative by improving its formulation and,
consequently, its performance qualities,”
Yaconelli said. “And the enthusiastic re-
ception given to our Mark X/L Disc Pack

by normally hard-to-please data processing
managers has made it the premier disc pack
in a relatively short time.

“Both the very positive reports from users
and our own continuous, rigid evaluations
and processing refinements have estab-
lished their superior dependability and op-
erating capabilities.”

A written warranty accompanies the pur-
chase of Quantum/L computer tape and
Mark X/L Disc Pack which says that they
are free of all defects in workmanship and
material for the lives of the products in the
normal use and service for which they are
intended.

If a reel or pack is even suspected of a
manufacturing defect by the customer it
can be returned to Memorex for inspection.

And should a defect be found, regardless
how insignificant, Memorex will repair or
replace the reel or pack without charge.

Memorex’s Quantum line has been the in-
dustry’s top quality computer tape for
critical applications and long term data
storage since it was introduced in 1969.
Recent improvements in formulation have
made it even more resistant to debris from
oxide shed and the growth of permanent
errors while in storage. Back-coating and
other manufacturing techniques virtually
eliminate scratching and solves the debris
attraction problem by draining off the static
charge as fast as it is produced.

The Mark X/L is Memorex’s third genera-
tion disc pack which is interchangeable with
Memorex’s 3670 and IBM 3330 disc drives.
Great reliability is built into the Mark X/L
during the manufacturing process which
Memorex designed for this disc pack. For

example, each substrate is subjected to
nine quality control checks before coating.
Failure to pass one of them causes the
substrate to be rejected.

“Our testing laboratories for quality control
are among the best equipped in the world,
and they allow us to produce computer
media products which exceed the standards
of equipment manufacturers,” said Yaconelli.
“For example, the industry standards set by
disc drive manufacturers for recoverable
errors is 11 consecutive bits, while Memorex
rejects any pack that shows five or more.”

“This dedication to excel is reflected by the
fast and broad acceptance of Memorex
computer media by users with demanding
requirements. Now our lifetime warranties
for Quantum/L tape and the Mark X/L Disc
Pack is Memorex's public commitment to
stand behind its product claims in the most
meaningful way possible,” he said.

New Savings And Investment
Plan Approved By Shareholders

A new 1973 Savings and Investment Plan
was approved by the shareholders at the
annual meeting held May 17. The new S & |
Plan provides Memorex employees with ex-
panded benefits over the 1970 S & | Plan,
which will be terminated June 30. Those
employees who maintain their participation
in the 1970 S & | Plan through June 30 will
receive full vesting of the company’s con-
tributions.

Although the effective date of the new Plan
is July 1, signups and contributions will not
begin until application has been made to
and approved by the Securities and Ex-
change Commission. This application will
be submitted to the SEC when Memorex's

current financing negotiations have been
completed.

Memorex employees who participate in the
new program will receive partial vesting of
the company’s contributions each year
rather than waiting the two year minimum as
in the old plan; all vested company con-
tributions along with a proportionate part of
employee contributions will be distributed
each year; and a purchase price equal to the
average of the closing prices of Memorex
stock during each month will be guaranteed.

Articles concerning the new S&l Plan are
scheduled for future editions of INTERCOM.
For more information call Rich Crowley,
Ext. 7-2092.
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Pat Shoppe tightens a circuit board assembly
on a Memorex 651 Flexible Disc File during
final assembly. Volume shipments of the

651 are now underway to both domestic and
international customers from Santa Clara.
(See story on page 4.)



First Quarter Revenue Increase
Of 20 Percent Over 1972

Memorex’s total revenues for the three
months ended March 31, 1973, were $41,-
900,000, an increase of 20 percent over
revenues of $34,500,000 in the same period
of 1972, it was announced by Laurence L.
Spitters, president and board chairman. Net
income after taxes was $689,000, or 16
cents per share, compared with $158,000 or
4 cents per share in the first quarter of 1972.
“These results met our planned objectives
for the company's operating performance in
the period," said Spitters.

The amount of previously deferred costs of
research and development and lease
acquisition amortized during the first quarter
exceeded amounts of such costs deferred
during the quarter, resulting in a net re-
duction of intangibles of $1,200,000. This
continued the net reduction in intangibles
which began in the fourth quarter of 1972
when major new equipment products went
into production and amortization of their
related research and development costs
began.

addresses shareholders at annualimeeting.

“Marketing of equipment products in 1873
to date has produced an on-plan order rate
for disc file products and communications
products, but a lagging rate for MRX 40/50
computer systems,” said the president. “We
attribute the latter result to a combination
of factors, including the newness of the
systems product line, the difficulty of initial
entry into the market by a new computer
systems supplier whose demonstrated
capability is not in systems products, and
the hesitancy of prospective customers
engendered by adverse publicity regarding
the company’s financial condition,” said
Spitters. “Initial installations of the MRX
40/50 Systems have demonstrated the com-
petitive performance advantages of both our
hardware and software products.”

Magnetic tape and disc pack media revenues
were on-plan in the first quarter, again re-
flecting the relative importance of the
company’s international business as ap-
proximately 10 percent more volume was
derived from media customers in interna-
tional markets than in the U. S. domestic
market.

Memorex's diversification from computer
tape production to audio and video
products also continued in the domestic
market, with combined audio and video
volume substantially exceeding Memorex’s
equipment-for-lease business, which for the
first time contributed more than half of total
revenues of the company during the second
half of 1972, continued this relative im-
portance in the first quarter of 1973. Satis-
factory on-rent status continued throughout
the quarter. Revenues from leasing
amounted to $21,600,000, or 52 percent of
total revenues.

Memorex's business objectives emphasize
building the base of equipment for lease,
and the current operating plan for 1973 is
aimed at increasing the lease base by ap-
proximately 40 percent from its size at year
end 1972. Operations during the first
quarter have focused upon increasing pro-
duction levels for equipment products,
especially the 3670 disc file subsystem and
the MRX 40/50 computer system, to meet
this plan, and production schedules for
these products were met in the first quarter.

MEMOREX CORPORATION
THREE MONTHS ENDED
MARCH 31, 1973

Net Sales and Revenues
Net Income

Earnings per share

1973 1972
Consolidated Combined
$41,923,000 $34,465,000
$ 689,000 $ 158,000
$ .16 $ .04

Package Lease
Plan Established

Memorex has announced the establishment
of the Memorex Package Lease plan which
will offer Memorex equipment products and

IBM System/370 computer products to
customers in packaged leases at significant
cost savings.

The Memorex PAL package will offer the
Memorex 3670 Disc Storage System and all
IBM System/370 CPU’s above the Model
125, plus all IBM System/370 peripheral
products except those replaced by the
Memorex 3670.

DPF Inc., a major computer leasing company
headquartered in Hartsdale, N. Y., will work
with Memorex in effecting the financing of
the PAL package, according to Michael J.
Creedon, Executive Vice President of DPF.

“Through the PAL program, Memorex sales-
men will be able to offer their customers
significant savings on their total data
processing requirements,” said John J.
Kramer, vice president and general manager
of equipment marketing. “Depending on
the length of the lease, savings will be as
much as 50% over comparable IBM
systems.”

Customers will be offered one of two plans
under the PAL program; Pal 1, an eight-year
full payout lease with early termination pro-
visions at three, four, five, six and seven
years; and PAL 2 a five-year operating lease
with outs at three and four years.




Volume Shipments Of 651 Disc File Underway

Volume shipments of the Memorex 651
Flexible Disc File are currently underway to
both domestic and international customers
from Santa Clara. The 651 is a compact,
direct access, removable disc unit, which
simplifies the distribution, handling and stor-
age of digital information.

The uniqueness of the 651 is its Flexible Disc
Cartridge, which is similar in size to a 45 rpm
record, replaces the punch card deck as the
input/output device to computers. The 651
can read and write the disc cartridge inter-
changeably from unit to unit at a transfer rate
of 250 kilobits per second, according to

Dave Stoddard, 651 development and engi-
neering manager.

|
| g e
Dave Stoddard displays the 651 Flexible Disc
File and disc cartridge.

“The 651 gives the user data handling
simplicity and convenience, plus a higher de-
gree of operational reliability and perform-
ance than is currently available with tape
cassettes or tape cartridges,” said Stoddard.
“Our new disc file has a faster access time,
increased capacity, a write protect feature
and highest data transfer rate of any com-
petitively priced disc file.”

Excellent Customer Acceptance

The 651 is enjoying excellent customer
acceptance in the OEM market, according to
Bill Harry, 651 product sales manager. ‘“The
651 has many significant advantages over
competitively priced flexible disc files, in-
cluding the recently announced IBM disc
file,” said Harry. “The 651 clearly has better
performance capabilities than any other disc
file on the market. To date, more than 250
units have been shipped to nearly 100
companies. The market potential for our disc
file is tremendous,” he said.

Because the 651 has a high degree of opera-
tional reliability and performance, a sub-
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Pat Shoppe performs 651 final-assembly
work of spindle alignment and stepper
motor adjustment and alignment, while
Merle Hackett, 651 Department Manager

looks on. Production schedules for the 651
Flexible Disc File are increasing and plans
are now being formulated for a second shift
operation.

Maryan Ridnour prepares stepper motor lead
assembly on a 651 in sub-assembly. Ridnour
and other co-workers assemble cartridge
guides, light emitting diods and detectors.



Production Schedules Increase

stantial number of companies in the data
processing industry have designed their sys-
tems for the inclusion of the 651 to improve
performance capabilities.

Production Schedules Increasing

Production schedules for the 651 Flexible
Disc File are increasing rapidly and plans
are now being formulated for a second shift
operation in the very near future according to
Merle Hackett, 651 department manager.

“We recently doubled our test capacity with
a new 650/51 tester, which was developed by
the test engineering department,” said
Hackett. “With this added test capacity, we
can meet the increased production schedules
with no problems. Also, additional employees
are now being trained in the 651 program

to meet the increased production schedules.”

“I am very impressed with the enthusiasm
that our employees have toward our product
and the entire program,” said Hackett. “We
have a very good team,” he said.

Applications

The 651 Flexible Disc File is designed for
applications that require a low cost data
storage device, yet demand a much higher
degree of performance and reliability than is
available in cassette, cartridges, or small
reel-to-reel tape drives.

Typical applications for the Memorex 651 are
control store loading, auxiliary storage, data
logging key-entry recording, programmable
calculator storage, point-of-sale recording
and accounting machine storage. Other uses
are as a microprogramming loader in
writable read only memories, and as a
diagnostic program loader.

Jim La Plante, product test technician,
checks the head alignment on a 651 Disc
File during final test. The 651 test equip-
ment, which was developed by Memorex’s

Test Engineering Department, tests all read
and write functions, safety conditions and
data transfers.

TERMINALS SAVE
CUSTOMER $1,000
IN LINE CHARGES

Alford Refrigerated Warehouses of Dallas,
Texas, one of the largest such operations in
the United States, is using a Memorex high-
speed data communications system to slash
order processing time to less than a minute
and save $1,000/month in rental and line
charges.

The firm's new data communications system
helps maintain approximately 100 million
pounds of commodities in running inventory
throughout 30 million cubic feet of freezer,
refrigerated and dry storage space. The
warehouse complex consists of two half-
mile-long buildings, the largest such facility
in the Southwest United States.

According to David P. White, Alford’'s EDP
manager, when a food broker phones in an
order, it is entered via a 30-character-per-
second Memorex 1240 communication
terminal. This data is transmitted to a
Memorex 1270 transmission control unit
serving as a peripheral to Alford’'s 360/40
central processing unit. The order is
processed by the computer and retrans-
mitted as a bill of lading and invoice
information to a teletype within the shipping
department of the appropriate section in the
warehouse complex.

“Often a shipment can be on its way to the
food broker’s customer within minutes,”
White explained. “In any event, the shipping
bay receives the order information within

60 seconds after it was entered.”

Simultaneously with the dispatch of informa-
tion for shipping, two Memorex 1250
terminals operating in unattended modes
produce hardcopy control information on all
transactions. This information is used for
auditing, inventory control, etc.

The 1240 terminals, which are used con-
tinuously nine hours a day, five days a
week, by order clerks, also provide inter-
active information from the computer to the
operator.

The Memorex 1270 TCU, he said, has a
number of benefits. “First of all, it is ap-
proximately $500 per month less expensive
than the predecessor control unit at the
Alford installation, while providing up to 96
channels of communications. We are al-
ready at 39 channels with the single Memo-
rex equipment and expect to be above 50
channels soon. Our savings are at least
$1,000 per month.”



News In Brief

Freeman Displays
The Extra Effort

Memorex Field Support Representative Dale
Freeman, of the Arkansas Branch Office, re-
cently displayed the extra effort that makes
the difference between happy and unhappy
customers.

A Memorex customer in Pine Bluff, about 50
miles away, experienced two failures on his
3360 Disc Drive about 12 hours apart.
Freeman drove to the customer’s site both
times to find the disc drive operating
smoothly with no problems, and returned

to the branch office.

Shortly after arriving back at the office
Freeman received another call from the
Pine Bluff customer concerning another
disc drive failure. He returned to the
customer’s site again and found the ma-
chine functioning normally.

Instead of returning to the branch office,
however, and cause further delay, Freeman
decided to park his camper in the cus-
tomer's parking lot and spend the night
waiting for the disc drive to fail. It did that
night, and Freeman quickly repaired it by
inserting a new card.

Dale Freeman

Comdata Feature Article
Appears In PLASTICS WORLD

A feature article written by John Creech,
senior project engineer for Comdata, a
Memorex Division located in Santa Ana,
Calif., appeared in the April edition of
PLASTICS WORLD Magazine. The article
explained the electronic control system used
in the production of reels used to hold
computer magnetic tape. “The repetitive
reliability of our equipment is at an advanced
level,” said Creech. “This benefit, along with
the correct selection of electronic control
components, makes automation quite reward-
ing. Particularly when we are able to achieve
87 percent production efficiency.”
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Patel Named Director
Of Tape Plant Operations

B. B. Patel has joined Memorex as Director,
Tape Plant Operations, according to Richard
Bourgerie, vice president of Media Opera-
tions. Patel has an extensive background in
tape manufacturing and technology. He
served RCA for more than 13 years with re-
sponsibilities of chemist, production engi-
neer, formulation and process development
manager, manager of industrial engineering
and as plant manager. His recent position
has been with Hercules as general manager
of their magnetic oxide division.

Operating System Release
Will Provide Performance
Enhancements For MRX System

Release number 2.0 of the Memorex Op-
erating System (MRX/0S) is scheduled for
release to the field this month. It has al-
ready been released to Marketing Data
Centers for demonstration purposes and is
showing significant performance enhance-
ments, particularly on job streams consist-
ing of many short jobs where a better than
50% improvement in throughput is result-
ing. In addition to the performance im-
provements several new software products
will be in Release 2.0 including the Tele-
communications Applications Support Sys-
tems (TASS) and Source Data Entry.

Engineering Finds Error
In IBM’s Card Code

The Memorex Development Engineering De-
partment recently checked all possible

bit combinations in IBM's 8-bit 96-column
card code and found two of them incorrect.
IBM has acknowledged the error and is now
in the process of publishing corrections to
their code.

New Recording Lengths
For 8-track Cartridges

Memorex has announced three new recording
lengths for its 8-track cartridges of 45, 60
and 90 minutes. The new lengths will replace
previous recording lengths of 40, 64 and 80
minutes with no increase in price. “Memorex
has taken this step to stay ahead of the
market and offer its 8-track cartridges in the
same recording lengths which have been so
popular in the Memorex cassette line,” said
B. K. Berghorn, National Sales Manager for
Consumer Products. ‘‘Memorex 8-track cart-
ridges will now appeal to an even larger seg-
ment of the market,” said Berghorn.

Eng. Services Developing
Central Record System

Engineering Services is currently estab-
lishing a central record system for test and
inspection equipment. The purpose of the
system is to make test and inspection
equipment data (type, availability, location,
etc.) readily accessible to those with needs,
thereby minimizing expenditures and maxi-
mizing usage. Partial data is now available,
and the complete data set is scheduled

for completion July 1.

New Demonstration Package
Developed For MRX System

Bob Kallstrom, Washington Data Center
Manager, has recently developed a new
demonstration package for the MRX Com-
puter System, which can be utilized at
Memorex Data Centers throughout the U. S.

The Memorex Data Centers are utilized for
customer demonstrations, benchmark tests,
conversions, education, program develop-
ment, and also functions as a regiontl soft-
ware support center.

The hour-long demonstration package for
the MRX System utilizes two partitions, and
the entire demonstration is executed in a
multi-programming mode. “'Prospective cus-
tomers are very impressed with the demon-
stration, especially when the MRX System
simulates an IBM 360 Model 20 (executing
an RPG compile, line edit, and execute) in
one partition, while executing an on-line
teleprocessing inquiry program in the other,”
said Kallstrom.

The programs executed during the demon-
stration include disk to print, COBOL com-
pile, simulator RPG, disk sort, disk to disk
copy, tape to punch and communications.

Bob Kallstrom demonstrates the MRX Sys-
tem with his newly developed demonstration
package at the Washington Data Center.



Clemens Named General Manager
Of Storage Systems Development

Jack Clemens has been named General
Manager of Storage Systems Development
for Memorex. Clemens, who has more than
16 years experience in storage systems
technology, will take charge of the com-
pany’s storage development and engineering
programs.

Clemens, 39, succeeds Marco Padalino, who
has resigned from Memorex.

In joining the company, Clemens said,
“Memorex provides great opportunities for
the development of new and better storage
system products, and its storage product line
offers the best performance capabilities in
the industry.”

“Qur 3670 Disc Storage Subsystem and the
651 Flexible Disc File are excellent
products,” said Clemens. “They provide the
company with tremendous growth potential
in both present and future markets,” he said.

Direct Access Facility, the Memorex 3670
will have even greater advantages in the
market place, and we plan to take ad-
vantage of these opportunities.”

Background

Clemens joined the IBM Corporation in
1957 to participate in the original disc file
program, and later became business and
technical planning manager for all Direct
Access Storage Products. His latest assign-
ment at IBM was that of Product Program
Manager of the 3330 Direct Access Storage
Facility.

In 1970, he left IBM and became General
Manager of Direct Access Storage Systems
for the Telex Corporation, but left Telex in
1971 to become a consultant for numerous
companies in the data processing industry
such as Control Data, Xerox, and Fugitsu for
one and a half years prior to joining
Memorex.

“With the announcement of the IBM 3340 Jack Clemens

Memorex To Sell Disc Drives To Romania

Memorex has recently concluded a major “This latest contract for disc drives repre- “The Socialist countries such as Romania,
contract with Electronum, the Romanian sents a major new program for Memorex Poland, and Czechoslovakia have increasing
Foreign Trade organization to supply and for the Romanian Government,” said requirements to provide a broad range of
disc drives for the Romanian built Felix-250 Douglas, “and continues the quickened pace data processing services to improve the
computer, according to Eugene Douglas, of East-West trade activity between the management of their respective national
manager of international product marketing. United States, East Europe and the USSR. economy, governmental services, and educa-
We are quite optimistic about our future tional and technological growth,” said
The Romanian contract provides for the sale business in this area.” Douglas. “President Nixon has pointed the
of Memorex 630 Disc Drives specially modi- U. S. toward an expansion of commercial

fied for attachment to the Felix-250, a
computer system built in Romania under
license from the French company ClI,
Companie Internationale pour I'Informatique.

contracts with East European countries and
the Soviet Union, and Memorex will be a
major force in this expanding new area of
international trade cooperation.”

The agreement, valued at approximately a
quarter of a million dollars for Memorex, was
negotiated by the Memorex European Or-
ganization headed by vice president and
general manager John Kramer and William
McCalmont; Eugene Douglas, manager of
international product marketing; Reto Braun,
regional manager for Eastern Europe and

“Memorex has been marketing its products
in the European Socialist Countries for more
than five years, and we expect that ship-
ments of computer equipment products to
the East European states will continue to
increase,” stated Douglas.

The transfer of the Memorex equipment to
the USSR; and David Vincent, director of Romania, which will be completed by late
Memorex's Vienna Office, which deals with . June, has the approval of the U. S. Office of
the East European market. Eugene Douglas Export Control.




CMX Wins Emmy

For Video Tape Editing System

The Emmy, the most prestigious honor con-
ferred by the National Academy of Tele-
vision Arts and Sciences, was awarded to
CMX Systems for its development of com-
puter controlled video tape editing and
assembly systems.

A CBS/Memorex company located in Sunny-
vale, Calif., CMX developed the technical
concept and manufactures the electronic,
highly automated editing systems which are
revolutionizing post production processing of
video tape programs.

Now in use throughout the world, the

various CMX systems allow television editors
and directors great new areas of editing

and directing freedom not available to them
previously because of technical and eco-
nomic restraints. These systems simplify
the editing process and can shorten by at
least one half the time and manpower for-
merly required to produce a finished video-
tape.

“Equally important to the industry is the
substantial economies to television produc-
tion costs that CMX computerized systems
can bring,” said Richard D. Boucher, CMX
General Manager.

“Because the limitations of former editing
techniques are overcome by the new capa-
bilities of CMX editing systems, producers
can take full advantage of the greater
flexibility, cost effectiveness and superior
transmission qualities of video tape. Among
these advantages are that video tape is re-
usable, it is more suitable to color telecast-
ing than film is, and is much more flexible
in terms of artistic creativity,” he stated.

CMX produces both on-line and off-line
editing and assembly systems. On-line sys-
tems interface directly with quadruplex video
tape recorders (VTR), permitting video tape
editing decisions and program assembly to
be accomplished simultaneously. Off-line
systems allow editing decision to be made
independently, with final program assembly

being performed automatically during hours
of low VTR demand.

The systems are modularly designed and
can be eﬁhanced, if necessary, in steps by
the addition of optional components, such
as an audio/video switcher/mixer, an auto-
assembly module and an edit time code
generator.

Boucher said that some CMX users report
that the elimination of trial and error
editing procedures has resulted in more
efficient utilization of post production facil-
ities, including substantial increase in
throughput and superior finished products.

“The Emmy Award is very gratifying to us as
it is recognition by some of the most knowl-
edgeable people in the industry—the Na-
tional Academy of Television Arts and
Sciences—of the important contribution that
CMX Systems is making to television,”
Boucher said.

MRX/40 Bumps IBM
360/20 In Europe
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The first MRX/40 Computer System in
Europe to replace an IBM 360,/20 Computer
System was installed recently at Kamlag

B. V., Netherland's leading toy distributor.
Kamlag’s growth and expanding number of
transactions necessitated the change from
the 360/20 to the MRX/40, according to
Kamlag's data processing manager, W. Top.

Kamlag, a Memorex customer for more than
four years, is utilizing the new MRX/40 to
update the records of more than 15,000
stock items and to invoice more than 10,000
customers. The MRX/40 is also providing
statistical and operational information, such
as sales commissions, which are extracted
from invoicing data, and sales trends. This
statistical and operational information is
plotted to indicate Kamlag's profitable areas
and unprofitable operations.

“We selected the MRX/40 System because
of its fast operation with large access files,
and because it provides a smooth transition
with a minimum of compatibility prob-
lems,"” said Top. “A major requirement in
selecting a new system was its expansion
capability,” he added. “The MRX/40 System
meets all of our requirements and is op-
erating smoothly and efficiently.”

Included in the shipment to Kamlag was an
MRX,/40 CPU, 1240 Communication Terminal,
825 Card Reader/Punch, 5120 Line Printer,
and two 3664 Disc Drives.



Promoted In Industry

Multiple Vendors Provide Cost Savings

The multiple vendor concept Memorex is
successfully promoting in the industry is
prevalent in its own Information Systems
Computer Center located in Santa Clara.

The center, which provides Memorex with
financial processing, product testing and
customer demonstrations, utilizes data
processing hardware manufactured by
Memorex, IBM, Ampex and Storage Techno-
logy.

The growing interest in the multiple vendor
concept can be attributed to the greater
flexibility in choosing products, such as
Memorex, with superior performance cap-
abilities and greater cost savings to custom-
ers, according to Harry Hanks, manager of
computer operations. ‘“Memorex has always
stressed the significant advantages of the
utilization of multiple vendors,” said Hanks.
“QOur computer center demonstrates we
practice what we preach.”

“Memorex currently realizes an annual cost
savings of more than $300,000 by using
multiple vendors,” said Hanks. ‘‘Companies
who utilize the multiple vendor concept are
approximating an annual cost savings of 10
to 40 percent,” he said.

Harry Hanks, (I) manager of computer op-
erations, and Frank McKillup, senior com-
puter operator, review the status of Mark X
Disc Pack testing. The disc packs are tested
by writing and reading data on marginalized
Disc Drives.

In addition to providing Memorex with sub-
stantial cost savings, the center is utilized
for the testing of new products and/or
features. New engineering changes to the

Memorex 3670 Disc Storage Subsystems are

tested in the multiple vendor environment
prior to release for customer installations.

The Memorex Data Center is utilized for
customer demonstrations. Above, Brien
Smith, manager of computer services for
Bell Northern Research of Canada (center),
receives a 3670 Disc Storage Subsystem
demonstration from John Keim, Memorex
Field Service Representative (l), and Jim
Allen, manager of guest services.

Memorex Mark X Disc Packs are also tested
at the center prior to being shipped to
customers. “The disc packs are tested by
writing and reading data on marginalized
disc drives,” explained Hanks. ‘“Utilization
of marginalized disc drives enables us to
test disc packs under more sensitive condi-
tions than are encountered at customer in-
stallations."”

Although the utilization of multiple vendors
has increased substantially, a few customers
still have misconceptions about the inter-
facing of competitive service organizations,
explained Hanks. ““However once they visit
the Center their attitude quickly changes,
and many become very enthusiastic about
the concept,” he said. “They are usually
surprised that the various vendor field
service organizations interface so success-
fully.”

The total lineup of the Memorex products
used at the Memorex Information Systems
Computer Center include the 1240 Commu-
nications Terminal, the 1270 Communications
Controller and all Memorex Computer-Output-
Microfilm equipment. From the 3660 series,
there are five 661 Controllers and (40) 660
spindles, and from the 3670 series there are
two 671 controllers with four 670 modules.













