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THE CUSTOMER SPEAKS:

A Simple Swedish Solution

A Memorex 1380 at the Post Office in Sweden acts as a

message switcher between the terminals of the Post
Girot system and a corresponding computer configu
ration of the commercial PK Banken. The 1380 driving
the Post Girot terminal system is linked by means of
two binary synchronous lines to a Series 1 machine
which front ends the PK Banken network. The soft

ware, which is based on standard NCS 2.6.1, has been
specially developed on an RPQ basis through
Memorex Europe.

The overall system is quite sophisticated since each
terminal network consists of several sets of line

concentrators to which the actual terminal links

are attached.

The concentrators are themselves software driven

devices, emulating IBM 3271 controllers. One of the
most significant features of the special Memorex 1380
software is its failsoft capability. Even if the Post Girot
host machine is down, messages can still be switched
between the terminal network and the link to the PK

Banken. In other words a Post Girot terminal can still

communicate with the PK Banken even if the Post

Girot computer itself is out of action. A further failsoft
capability is provided in the binary synchronous links
between the two networks. If either of the two lines

goes down, the software automatically routes all
cross-traffic to the remaining line.

This installation provides an excellent example of the
1380's ability to handle special and sophisticated
customer requirements. The software produced for
Memorex Europe in the UK was ready a week ahead of
its six month schedule and documentation - apart
from a few refinements - was produced in the first
four weeks.

Memorex 1380's have been installed in Europe since
1976 and there are now nearly 40 of them with 30
customers. They are installed in Scandinavia, France,
Italy, Spain, Germany, the Low Countries and the UK,
and are spread over a wide range of industrial and
commercial sectors together with education, public
utilities and government.

Another case of the Memorex 1380 solving Europe's
data communications problems.













Where's That Manual? 
Memorex provides complete documentation support 
for the 1380. Look over the following list of publications 
we offer. If any of the manuals would make your job 
easier, call your local sales representative and give him 
the publication number and title. 

STANDARD INFORMATION 

TITLE 

1380 Product Description Manual 

1380 Introduction Manual 

1380 Program Support Service 

1380 Configuration Control Manual 

1380 Diagnostic Reference Manual 

TIAS I 

TIAS I User's Guide 

NCS TIAS I User's Card 

2.6 

Operator's Guide 

1380 System Generation Manual 

NCS 2.6 Program Logic Manual 

1380 FE Handbook 

Reference Card 

2.7 

1380 Operator Guide (NCS 2.7) 

PUBLICATION NO. 

1380-00-03 

1380-03-03 

1380-06-03 

1380-25-02 

1380-50-04 

1380-T1.02-02 

1380-TI. 70-02 

1380-.02-02 

1380-5.04-05 

1380-5(26) .07-00 

1380-.30-04 

1380-.70-03 

1380-5(27) .02-00 

1380 System General Manual (NCS 2.7) 1380-5(27).04-01 

1380 Control Block Handbook 1380-5(27) .32-01 

Common Questions 
About The 1380 

Over the past few years we have found that many 1380 
customers ask similar questions about many of the 
1380s applications. We hope some of the following 
questions and answers will be helpful to you. 

Q . What functions are supported with the 1380's 
emulation product that are not supported on 
the 3705? 

A. The 1380's Network Control System (NCS) sup
ports a greater number of high speed synchronous 
lines, multiple local and remote operator consoles, 
standalone diagnostics, and host independent 
operations (e.g., message broadcasting and ter
minal routing) . 

Q. Does Memorex have a networking package for 
the 1380? 

A. Yes, the BSC Packet Switching Network, which is a 
program RPQ. It supports both host attached and 
stand alone 1380 systems. 

Q. Can system generation parameters be changed 
without doing another system generation on 
the host? 

A. Yes. Most of the significant networking parameters 
can be changed through a local or remote 
operator console. 



The Memorex 
APAR PTF Procedures 

In order to control and report software status in an 
organized manner, APAR and PTF procedures have 
been established. 

The APAR procedure (Authorized Program Analysis 
Report) is used to report all Memorex Communica
tions Group software problems. APARs are created 
and submitted from the field for two basic error types, 
namely program logic errors and documentation 
errors. Documentation errors may include information 
which led to the incorrect use of the Memorex product, 
or they may involve missing or incorrect messages, 
and so on . 

In response to APARs, the Memorex Communications 
Group distributes PTF (Program Temporary Fix) 
tapes. These are sent, on a quarterly basis, to the 
Memorex Field Engineering software support repre
sentative. Additionally, maintenance releases of the 
affected software products are periodically created, 
announced and, on request, shipped . 
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PTFs resulting from APARs are tested at Communica
tions Group Headquarters in Cupertino, California, or, 
if the problem cannot be adequately reproduced , atthe 
original customer site. 

Availability of PTF tapes is announced to Memorex 
field engineers through "Reveals" and to Systems 
Engineers through the "System Excellence" newsletter. 

"PAY IT AGAIN SAM"! 
$25 Reward 

Would you like to share a story about how you 
have been using your 1380? Do you have any 
1380 stories you think would be beneficial to 
others? Memorex Communications Group will 
award $25 to the author of any article published in 
this newsletter. All 1380 users, Memorex field 
engineers, systems engineers and sales repre
sentatives are invited to participate. 


