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Burroughs honors 2 Memorex 
managers for achievements 
Burroughs Corporation has singled out two Memorex employees for 
recognition in the second year of Burroughs excellence in management 
awards program. Awards are presented in 13 categories including: 
product quality, service and support, human resources, technological 
achievement, equal employment, asset management, International 
Group, Diversified Products, Memorex Corporation, Business Machines 
Group, Corporate staff,  Industry Systems Group, and Systems 
Products Group. 

In addition to the 13 Excellence ^ 
in Management Awards pre-
sented, Burroughs singles out 
one manager for the Pinnacle of 
Excellence Award, presented to 
a Burroughs employee con-
sidered to represent the finest 
management ability in the 
Corporation. The winner of 
Burroughs Pinnacle of 
Excellence Award for 1983 is 
Reto Braun, president of 
Memorex Corporation's Inter-
national Group. Spangle says of 
Braun, "The International organi-
zation under Reto Braun's 
leadership exceeded all of its 
financial objectives by more than 
50%. This applies to pre-tax 
profit,  after-tax profit,  operating 
cash flow, and return-on-
investment base. The achievements were all higher than the 
achievements of 1981 ...and were accomplished despite a deterioration 
in the currency rates." Braun was also the winner of last year's 
Excellence in Management Award for Memorex and had not even 
been officially  nominated for this year's award because of that. 
However, because of his extraordinary accomplishments with Memorex 
International, Braun received this highest management award from 
Burroughs. 

The winner of the Excellence in 
Management Award at Memorex 
for 1983 is Harold (Hal) Krauter, 
president of the Memorex 
Finance Company (MFC). 
Krauter is a 13-year veteran of 
Memorex and has had numerous 
financial and other management 
responsibilities over that period. 
According to Clancy Spangle, 
president of Memorex, "MFC has 
performed a very useful role in 
arranging for investment in 
Memorex equipment leased to its 
customers. In many ways, MFC 
was the prototype for the kinds 
of activities now being set up by 
some of our major competitors. 
In 1982, Hal and his organization 
exceeded their proposed profit 
target by 45%. For the most part, 
this is incremental profit  which Memorex would not have realized had 
MFC not been involved in the transaction." MFC, founded in 1978, has 
experienced rapid, steady growth, has always over-performed  (based on 
anticipated results), and has never lost money. 

We should all take pride in Burroughs recognition of these two 
remarkable Memorex employees whose accomplishments speak for 
themselves. Congratulations to both. 
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RETO BRAUN 
PINNACLE OF EXCELLENCE 

HAL KRAUTER 
EXCELLENCE IN MANAGEMENT 

Memorex and DMA to develop a 
family of 5V*" disc products 
Memorex Corporation and DMA Systems 
Corporation recently signed an agree-
ment for joint sponsorship of a family of 
51/4" Winchester disc products to meet 
the broad requirements of the OEM 
market and of Memorex's parent 
company, Burroughs Corporation. Under 
the agreement, Memorex also acquires a 
$1.5 million minority interest in DMA 
Systems Corporation. 

Memorex and Burroughs announce 
new compatible disc drives 
Memorex and Burroughs have recently 
announced two new large capacity disc 
drives offering  up to 542 million bytes of 
storage in a single unit. The two drives, 
the 252 million byte removable disc pack 
drive B677, and the 542 million byte fixed 
disc drive B659, are the first  developed 
by Memorex for use with Burroughs 
equipment. 

Both drives were developed at the 
Burroughs division at the Westlake 
Village, California facility, which now 
reports to Memorex's Storage Equipment 
Manufacturing and Development 
organization under the direction of Wade 
Meyercord, president of that organization. 

Prior to the development of these 
products, no Memorex products were 
compatible with Burroughs products. The 
drives and their related controllers and 
exchanges will be available for use on the 

new Burroughs large mainframe, the 
B-7900, also recently announced. The 
B677 will also be available for the 
B-6900, B-5900, B4900, B-3900, and 
B-2900 series computers. The B659 is 
also available for use with the Burroughs 
B-4900. 

In using the new disc subsystems, 
Burroughs computer users will be able to 
acquire greatly increased capacity while 
achieving substantial savings in floor 
space, power usage, and the number of 
required data link processors (DLP). 

The discs in the new subsystems use 
the exclusive Memorex "M-Formula" 
disc coating and the highly advanced 
Memorex read/write heads. 

Delivery of the B677 is planned to 
begin in the second quarter of this year. 
Deliveries of the B659 will begin in the 
fourth quarter. 

Employees break 
United Way record 
Despite the lagging economy, Memorex 
employees throughout the country have 
contributed to the most successful United 
Way campaign in Memorex history. 

At Memorex world headquarters in 
Santa Clara, California, employees 
exceeded the goal of $305,000 by 
contributing a total of $310,600. This 
happened in spite of the fact that there 
were 800 fewer employees in 1982 than 
in 1981. 

According to Larry Chamberlin, 1982 
Campaign Chairman for Santa Clara, 
"Special recognition should be extended 
to Ernie Tydell for his role in managing 
the 1982 campaign. His dedication to 
this campaign was evidenced in many 
ways. When it appeared that we would fall 
short of accomplishing our goal, Ernie 
orchestrated a follow-up program with 
the coordinators which succeeded in 
bringing us to the successful conclusion 
we have reached." 

Employees in the Winnipeg, Manitoba, 
plant increased their donations by 41 % 
over last year for a total donation of 
$11,202. Grant Nelin, Winnipeg's Cam-
paign Chairman, stated, "The employees' 
support of the United Way made the 
plant's campaign a resounding success." 
Nelin gave additional credit to the hard 
work of the coordinators and the support 

continued on page 3 

Wiley promoted 
Bill Wiley has been promoted to the 
position of vice president of the southern 
area for U.S. Equipment Sales and 
Service, reporting to Bob Berry, vice 
president of that organization. In the new 
position, Wiley will be responsible for 
equipment sales in Georgia, Tennessee, 
Alabama, Virginia, the Carolinas, and 
Florida. 

Wiley joined the Memorex Finance 
Company in December 1979 as manager 
of southeast area leasing. Prior to that, he 
was with Atlantus Computer Corporation, 
Itel Corporation, Insurance Systems of 
America, and IBM in various marketing 
and sales positions. He holds a BS in 
management from Florida Atlantic 
University. 

Unruh named VP at Burroughs 
James Unruh has recently been named 
vice president of Finance for Burroughs 
Corporation. Prior to joining Burroughs in 
February last year, Unruh had been 

Both DMA and Memorex are develop-
ing several models of high-capacity, high-
performance  fixed 5V*"  Winchester disc 
drives. Under the agreement, the 
companies will jointly sponsor DMA's 
development of enhanced versions of 
5 W fixed/removable disc drives using a 
removable rigid disc cartridge. 

The agreement also provides for each 
continued on page 7 

vice president of finance for Memorex. 
Before that, he was vice president of 
finance at Fairchild Camera and 
Instrument. At Memorex, Unruh was 
replaced by Tom Stevens, now vice 
president of finance. 

When Unruh moved to Burroughs in 
February, he was named vice president of 
financial operations, and was promoted to 
his new position in September. 

Unruh now has responsibility for all 
financial activities of Burroughs and 
reports directly to W. Michael Blumenthal, 
chairman and chief executive officer. 

Reporting to Unruh are David J. Rynne, 
vice president and controller; Leon J. 
Level, vice president and treasurer; 
Raj K. Pradhan, general auditor; Jack 
Silverberg, assistant treasurer-taxes; 
and Jack F. McHale, director of investor 
relations. 



Winnipeg  "Refurbers"  quality  team is shown above,  back  row,  left  to right:  G. Ganchar, 
G. Magel,  D. Johnson, D. Zalucky,  and G. Bruce,  front  row,  left  to right:  F.  Brewer, 
A. DeSilva,  T.  Brennan,  J. Macrae,  J. Lucciola,  and R. Rumamik. 

Winnipeg plant employs quality 
teams to evaluate efficiency 
by Carole Postnieks 

There are currently 21 quality teams in 
full swing at the Winnipeg plant. The 
majority of the teams are made up of 
members within a specific work unit, but 
there are also quality teams at all levels of 
management whose membership con-
sists of representatives from each activity 
in the plant. 

One of these teams, "The Refurbers," 
organized their supervisory team with the 
objective: "...to establish set guidelines 
and procedures for the refurbishing  of 
modules (HDA's) and units, in order to 
supply our customers with a reliable, 
quality product at the lowest possible 
price." 

The Refurbers  formed their team in 
September and, after only eight meetings, 

presented a project to the senior manage-
ment team, "The Team Machine." The 
controls and procedures implemented for 
the project represent a projected savings 
of over $500,000 to the end of the year. 

To quote from a Refurber's  memo to 
management: "Facts emerging from 
ongoing analysis, planned reviews of 
existing procedures and many, we hope, 
good ideas, lead us to believe that our 
success to date is only the beginning and 
that our long-term contribution to the 
plant can be really significant." 

Refurberteam members are: Frank 
Brewer, Tom Brennan, Gerry Ganchar, 
George Bruce, Anurasiri DeSilva, Drew 
Johnson, Gerry Magel, Joan MacRae, 
Joe Lucciola, Richard Rumancik, and 
Dan Zalucky. 

Memorex Warehouse Distribution 
Center moves to new location 
If you have ever moved from one home to 
another, you know how difficult  it is to 
pack your belongings, load them onto a 
truck for transit, unload, and then unpack 
them once you arrive. Imagine what it 
would be like to do that with 210 truck-
loads (big truckloads) of material and 
accomplish the entire job in 10 days. 

This monumental task was recently 
accomplished by employees of the 
new Memorex Warehouse Distribution 
Center in Sunnyvale, CA. Ron Mellies, 
warehouse manager, credits the plan-
ning, hard work, and professionalism of 
warehouse employees for accomplishing 
the move in the short time period allowed. 

Because the Large Disc Drive 
Division's (LDDD) manufacturing lines 

require a constant flow of raw materials 
from the warehouse, it was crucial to pro-
vide them with uninterrupted service 
during the move. According to Mellies, 
there was no impact on LDDD manu-
facturing areas because warehouse 
employees had planned in advance and 
stockpiled required LDDD materials. 

The new facility offers  102,000 square 
feet of well-designed storage space and a 
more protected area for housing the raw 
materials. With security being a primary 
consideration, the new facility is designed 
to ensure limited access by visitors. Even 
Memorex employees visiting the ware-
house are subjected to very stringent 
security measures. 

Employees at the new Memorex Warehouse Distribution Center in Sunnyvale, CA, are 
shown above in the new 102,000 square foot facility. In alphabetical order, they are: 
Paul Alvarez, Sonny Amistoso, Sadie Beck, Dan Bueno, Steve Butron, Grace Chavez, 
Steve Davis, Willy DeJesus, Luther Dunn, Robert Hernandez, Jerome Ibe, Kulwant Mann, 
Milton Mathis, Ron Mellies (warehouse manager), Luis Ortiz, Al Perales, Bubba 
Richardson, Juan Rodriguez, Bill Theall, Ruby Valdez, and Tim Wilson. 

HOW TO SAVE A 
MILLION DOLLARS 
Are you an Energy Fat Cat at work, leaving lights and electrical equipment on 
wherever you go? And after you've gone? If so, just as a test, try that at home 
for a month and see what happens to the utility bill. The same principle 
applies at work. 

We at Memorex could be saving in excess of $1 million annually if we 
trimmed our energy usage by 15%. As energy costs continue to rise, the 
money spent on energy is rapidly approaching the cost of labor in our 
products. 

Energy Fat Cats are contributing to our already too high energy con-
sumption to the point that, according to Mickey White, Burroughs Energy 
Conservation manager, "We're not running low (on energy). We're running 
out." That, sadly, is becoming a fact of life in many American industries, ours 
included. 

Fortunately, there are alternatives and still time left to take advantage of 
them. One of the most immediate solutions to the energy problem is to 
eliminate energy waste by turning off  lights and equipment when they're not 
needed. Aside from lowering our energy costs, this can also improve our 
competitive edge in the marketplace. 

Unfortunately,  if we don't take advantage of those choices while we have 
them, the business could be adversely affected.  Among other things, "black-
outs" and "brown-outs" could result, bringing energy-dependent activities 
to a dead halt. At the very least, our facility operating costs could adversely 
affect  our operations. It is obviously essential to the continuing operation of 
the business to conserve energy and to use it wisely. 

Clancy Spangle, president of Memorex, has enthusiastically endorsed a 
Corporate-wide energy conservation program with a goal of reducing energy 
consumption by at least 15% in 1983 compared with 1982. Spangle recently 
stated in a memo to senior management: 

"Because the increases in some fuel costs have slowed 
down, and because everyone has carried out one or more 
energy conservation programs, many believe the job has 
been done. We do not believe this to be the case. The time to 
work on conservation is before  the next crisis. There is 
opportunity for future cost avoidance. I want to emphasize 
the importance of this energy conservation program. Your 
efforts  in all areas of energy conservation will assure that we 
meet or exceed our Corporate goal, and will contribute 
significantly to reduced operating expenses." 

The program is directed by Greg Fischer and Otto Kralicek through the 
Corporate Environment and Energy Department. Working with them are 
Energy Coordinators in all United States and European offices  and plants of 
Memorex. Their responsibilities include identifying excessive uses of energy 
and planning corrective measures, conducting audits of buildings, providing 
reports on the progress of the program, and educating employees on how to 
reduce energy uses. 

As a minimum, according to the experts, here are a few of the things we can 
all do at work and at home to save energy and money: 
1. Turn off  electrical equipment that is not being used. 
2. Turn off  lights that don't have to be on. 
3. Keep thermostats at a reasonable setting; don't overheat in winter and 

don't overcool in summer. 
4. Conserve hot water. 
5. Be aware of energy usage around you. 

There are many more ways to save energy, especially in a manufacturing 
environment. Throughout 1983 and into the future, the conservation of energy 
will be vigorously pursued at Memorex. If you have suggestions, questions, or 
comments about the program, contact the Energy Coordinator in your area. 
If one has not yet been named or a name for your plant or office  does not 
appear below, contact management at your facility or call Otto Kralicek at 
(408)988-9869. 

Energy Coordinators that have already been named are: 
Ryan Curtis, Santa Clara Chuck Elderton, Computer Tape 
Fred Higgins, RMCD Brad Hawkes, Memorex DIC 
Harold Rundberg, Communications Betty Miller, Corporate 
Paul Ryan, Eau Claire Terry Ettner, Mem/Mex 
Bob Garrett, Westlake Gary Sims, PPD 
Pat Heaviside, Flex Disc Steve Cook, Physical Distribution 
"Harold Rundberg of the Communications Group is currently the energy 
conservation pace-setter at Memorex. Harold has initiated more programs 
that save energy and has reduced energy consumption despite a substantial 
increase in production in the Communications Group. 

Calloway honored by MTEO 
John Calloway, electromechanical 
technician in Magnetic Test Equipment 
Organization (MTEO), was recently 
honored for his outstanding achieve-
ments in seven different  MTEO programs. 
He was specifically cited for his work on a 
group of testers which were refurbished 
for use in Nogales. 

In addition to that project, Calloway 
also designed a timing circuit, debugged 
and reworked a duplicator, and debugged 
a static head. All of these projects 
involved a lot of time and special skills. 

According to Gerard Hauwert, man-
ager of products control in MTEO and 
Calloway's manager, "He has made major 
contributions in each area." For those 
major contributions, Calloway was 
recently honored at a breakfast meeting. 
At that meeting, he was presented with a 
plaque made especially for him which 
thanked him for his outstanding 
performance  in MTEO. 

Calloway exemplifies Memorex's 
commitment to quality and excellence in 
his work. Congratulations, John. 

John Calloway,  right,  receives  an award 
from  Gerard  Hauwert. 



A message 
from 
Clancy 
Spangle 

In a recent  talk  by  W.  Michael  Blumenthal,  our  chairman,  quality  was defined 
in a way  which  seemed to reflect  the opportunities  we will  be facing  here  at 
Memorex  in 1983 and beyond. 

"Quality  is never  an accident.  It  is always  the result  of  high intention, 
sincere  effort,  intelligent  direction,  and skillful  execution.  It  represents  the 
wise  choice  of  many  alternatives,  the cumulative  experience  of  many  masters 
of  craftsmanship.  Quality  marks  the search  for  an ideal  after  necessity  has 
been satisfied  and mere  usefulness  achieved." 

It  certainly  is no accident  that  the quality  level  of  Memorex  products  is 
rising  steadily,  but  rather  an indication  that  our  commitment  of  energy  and 
resources  to that  end is achieving  results.  Along with  improved  quality,  we are 
achieving  improved  manufacturing  yields  and lower  cost.  During  the past 
year,  we have made major  advances  toward  our  number  one Corporate 
objective:  to become the  quality  leaders  in our  industry  and, at the same time, 
the  low-cost  supplier. 

During  the past year,  we have "satisfied  necessity"  and "achieved 
usefulness."  In 1983, we will  have ample opportunity  to gain  ground  in our 
"search  for  the ideal"  of  quality  and to make that  ideal  a reality  for  our 
customers.  We  got  a good start  in 1982. We  will  have new major  products  in 
1983. Let's  follow  through! 

Fledgling  Memorex  customer  engineers  and one of  their  instructors  are  shown above in 
the computer  room  of  the new Technical  Training  Center  in Santa Clara.  Left  to right,  they 
are:  Bill  Gifford,  Steve  Realdine,  Chuck  Pelleymounter,  Ken  Carnes  (instructor),  Mike 
Numa, Mike  Faico,  Katrina  Courtney,  and Ted  Stanley. 

Memorex opens new Technical 
Training Center in Santa Clara 

Sarringhaus DMI 
general manager 
Leon Sarringhaus has been promoted to 
the position of general manager of Disc 
Media, Inc. (DMI), reporting to Russ Krapf, 
president of DMI and vice president/ 
general manager of the Rigid Media and 
Components Division. 

DMI is a joint venture between 
Memorex Corporation and Control Data 
Corporation, with a charter to produce 
3680 rigid media. 

In the new position, Sarringhaus will be 
responsible for the direction of DMI. He 
joined Memorex in 1976 and has been 
quality assurance manager for RMCD 
and program manager for 3680 disc 
media. Prior to that, he held quality 
assurance management positions with 
Audio Magnetics Corporation and RCA. 

Memorex offers 
unique program 
for managers 
A unique program has recently been 
introduced to assist managers in 
"managing at Memorex." It is not a 
training program, according to Lee 
Hunter, manager of Management 
Development. Says Hunter, "It is a 
perspective-building communication 
tool." In order to get into the program, a 
manager must be nominated by senior 
management. 

The program comprises three courses 
including: a two-day course on leader-
ship, three days on improving financial 
performance,  and a three-day course on 
managing at Memorex. 

Seminars are led by Memorex senior 
management such as: Dr. James Castle, 
executive vice president; Michael Haltom, 
vice president of Finance and Business 
Development; Larry Chamberlin, vice 
president of Human Resources and 
Corporate Comunications; Tom Stevens, 
president of the Media Products Group; 
Wade Meyercord, president of Storage 
Equipment Manufacturing and Devel-
opment (SEM & D); Bill Krehbiel, vice 
president of SEM & D; and Bob Berry, 
vice president of U.S. Equipment Sales 
and Service. 

Clate Mills, manager of Quality Assur-
ance in the Large Disc Drive Division, 
says about the program he recently 
completed, "It was an opportunity to 
exchange philosophies and attitudes 
with other managers. We got to know 
each other very well and found we had 
common objectives and problems. We 
broke down some communications 
walls." 

Bob Behlman, Manufacturing manager 
in LDDD, who also completed the pro-
gram, said, "It was very positive and a 
good indoctrination into what Memorex 
really is. It was a team-building oppor-
tunity for all participants. We also learned 
about other parts of the business.' 

This is one of many training courses 
available to employees to assist them in 
enhancing their skills. For information 
about this or other programs, contact 
Human Resources at (408)987-3700. 

Employees give 
money and food 
to help others 
Memorex employees have done it again. 
A national organization of volunteers, 
Friends in Service to Humanity (FISH), 
was the recent recipient of donations of 
food and money from Memorex em-
ployees during the Christmas season. 
The emphasis of FISH is to provide 
services that cannot be handled by 
government agencies, social service 
agencies, or other emergency organi-
zations. They concentrate on filling needs 
of people in emergencies and critical 
situations through referrals  from others. 

FISH started about 20 years ago. 
There are now more than 2,000 FISH 
organizations in the United States, all 
supported by volunteers and voluntary 
donations of food and money. Their 
assistance is supportive and material, 
rather than monetary, except in very 
unusual circumstances. It is not a pro-
fessional organization, but one which 
hopes to meet needs with neighborly 
warmth and concern. 

During the recent campaign at 
Memorex, FISH collected donations of 
nearly 500 food items and over $350 in 
cash. Betty Thomas, an employee in the 
Communications Group, is a permanent 
volunteer for FISH and led the campaign 
at Memorex just before Christmas. For 
further  information, call Betty at 408/996-
9000, Ext. 304. 

Ray  McClelland,  left,  receives  congratula-
tions  and an Achiever  Award  from 
Wade  Meyercord. 

McClelland earns 
Achiever Award 
Ray McClelland has been promoted from 
staff  engineer in the Servo Development 
Department to manager of read/write 
engineering, reporting to Bill Scales, 
electrical engineering manager. 

McClelland has also been honored for 
his significant contributions in the Servo 
Development area. According to a memo 
issued by Scales, "Ray McClelland is a 
leader one can rely on for help in many 
technical areas. He usually finds ways 
that enable people to help themselves to 
do a better job." 

Specifically, McClelland has made 
major strides during his two years with 
Memorex by: applying design theories 
that have caused significant improve-
ments in products; writing clear, concise, 
and accurate specifications; providing 
consultation to others which contributed 
to reduced problems; accurately 
analyzing problems; teaching an in-
house calculus class; and investigating 
ways of improving even more products. 

For all his efforts  McClelland was 
recently presented with an award by 
Wade Meyercord, president of 
Memorex's Storage Equipment Manu-
facturing and Development organization. 
The award was the 1982 Quail Program 
Achiever Award for Quality. 

McClelland joined Memorex two 
years ago. Before that, he was with Ball 
Computer in their Disc Drive Development 
Division and with Bell Labs as a member 
of the technical staff  working in the area 
of transmission systems. He holds a 
BSEE from McGill University, an MSEE 
from Rutgers University, and a degree of 
electrical engineering from Stanford 
University. 

A part of the Burroughs Human 
Resources Philosophy states, "... the 
Company will endeavor to provide 
training and development opportunities 
through which employees can upgrade 
their job skills, improve their potential for 
advancement, and enhance their 
personal development." 

To implement that, Memorex has 
recently opened a new technical train-
ing center in Santa Clara for customer 
engineers. According to Dave Hilst, 
manager of training, the new training 
center represents a commitment to put 
that philosophy into practice. 

The primary purpose of the new 
training center is to train all new Memorex 
customer engineers to familiarize them 
with our products, teach them the basics 
of customer relations, and to arrange 
tours of manufacturing and engineering 
facilities and the Recording Technology 
Center. 

Now training about 50 customer 
engineers a month, Hilst expects that 
number to increase in the new center. 
Since the Santa Clara Training Center is 

located close to Memorex's main manu-
facturing and engineering facilities, 
all new courses will be developed and 
refined there before they are taken to the 
other Memorex Training Center in King of 
Prussia, Pennsylvania. 

The new building is located at 2840 
San Tomas Expressway in Santa Clara, 
CA. 

United Way 
continued from page 1 
of plant management. Winnipeg plant 
employees were awarded a Certificate of 
Achievement from the United Way'for 
their increased support. 

Eau Claire, Wisconsin, plant employees 
also exceeded the prior year's campaign 
goals. According to John Turk, Eau Claire 
plant manager, "The achievement and 
surpassing of our goal is an indication of 
the pride our people hold for their com-
munity and the Corporation. It proves my 
belief that our employees are super 
people." 

Hear, hear. 



Dave Harrison  displays  the form  that  leads  to perfect  bowling  scores.  Story  below. 

Harrison bowls a perfect game 
Dave Harrison, a new employee at DMI in 
the Westlake plant, recently bowled a 300 
game at Conejo Bowl in Thousand Oaks, 
CA. The perfect game was Harrison's first 
in his 22 years of bowling (the closest he 
had come in the past was a 299 game 
about 15 years ago). It was also the first 
perfect game bowled at Conejo Bowl, 

which has been in business since 1960. 
With an average of 200, Harrison bowls 

only for fun, but says he almost went on 
the Pro Bowlers Tour a few years ago. 
Harrison joined Burroughs/DMI about 
three months ago in the shipping and 
receiving department. Congratulations, 
Dave! 

Memorex football intramurals— 
Buccaneers bury the All-Stars 
by Tony Lopez ALL-STARS (and original teams) 

Burroughs takes up tennis, 
strikes gold in tournament 

DeLaCruz daughters prove to 
be winners; Dad's the coach 
When Rich DeLaCruz came to work at 

The 1982 Memorex football season offi-
cially came to an end on December 18. 
In the final game of the year, the 
Buccaneers defeated the Memorex All-
Star team 31 -26 to cap off  the season. In 
the first  All-Star game sponsored by the 
Memorex Activities Group, the 
Buccaneers came from behind to defeat 
a squad of All-Stars selected from the 
MAG Football League teams. The game 
itself, unlike traditional All-Star games, 
was very exciting and close throughout. 
The All-Stars led during most of the game 
but could not nail down the victory. The 
Buccaneers' victory over the All-Stars 
proved once and for all they are the 
undisputed football champions at 
Memorex for 1982. 

Team line-ups for the All-Star game 
included: 
BUCCANEERS 
Joe Mausser* 
Dave Beam 
Mike Nash 
Steven Warburton 
Terry Pule 
Brian Fox 
Joe Hohmann 
Tracy Adams* 
Joe Viola 
Robert McDonald* 
Frank Tenedora 
Randy Gomez 
Bob Glaviano 
Scott Corvett 
John Revelez* 
Jim Rizzi* 
Chuck Herzog* 
"Also named to the All-Stars 

Bill Espino (Crusaders) 
Bubba Richardson (Boilermakers) 
Steve Bandle (Kamakazis) 
Glenn Smith (Crusaders) 
Dirk Schoonmaker (Off-Center) 
Marvin Harris (Midnighters) 
Louis Rivas (Crusaders) 
Henry Buck (Crusaders) 
Ron Smith (Boilermakers) 
Abe Cariaga (Off-Center) 
Victor Montez (Boilermakers) 
Ron Davis (Boilermakers) 
Jesse Morales (Boilermakers) 
G.B. Blackman (Midnighters) 
Bill Lindsey (Midnighters) 
Randy Moon (Midnighters) 
Mike Kochakis (Off-Center) 
Mark Koziol (Off-Center) 
Jim Milbourne (Kamakazis) 
John Maciazek (Kamikazis) 
Nick Gaetanti (Kamikazis) 
Robert Leon (Bucks) 
Al Urquhart (Bucks) 
Rich Santa Cruz (Bucks) 
Mac Pamanian (Bucks) 
Manager - Tony Noriega 
Coaches - Tony Lopez and Marvin Harris 

The Buccaneers dominated the league 
in the following categories: most touch-
downs scored, least number of 
touchdowns allowed, most interceptions, 
and least number of intercepted passes 
thrown. Their quest for an undefeated 
season was foiled by the Off-Centers 
from building 23, who pulled off  the 
season's biggest upset by defeating the 
Buccaneers. 

Memorex  Football  All-Stars  for  1982 are  shown above.  Bottom  row,  from  left,  they  are:  Mac 
Pamanian,  Ron Davis,  Glenn Smith,  Bill  Espino,  Louis  Rivas,  Abe Cariaga,  and G. B. 
Blackman.  Top  row,  left  to right:  Dirk  Schoomaker,  Al Urquhart,  Bubba Richardson,  Joe 
Mauser,  Chuck  Herzog,  John Revelez,  and Mike  Kochakis.  Not  pictured  are:  Victor  Montez, 
Jesse Morales,  Bill  Lindsey,  Marvin  Harris,  Randy  Moon, Robert  McDonald,  Henry  Buck,  and 
Mark  Kozoil.  Referees  for  the season (also  not pictured)  were  Randy  Adcock,  Bob Faltynski, 
and Carlos  Hernandez. 

by Beth Henry 

Obie Burroughs, Memorex Field Order 
administrator for Customer Engineering in 
the Houston Branch office,  has displayed 
another fine talent in addition to those 
upon which the Houston office  has come 
to rely. Obie enrolled in adult education 
evening tennis classes just 14 months 
ago and already has developed a mean 
backhand. She entered the 1982 Terra 
Nova Memorial Day Tournament, placed 
first  in the women's division and received 
a beautiful trophy. In another tournament 
on Labor Day Obie "netted" her second 
trophy for first  place in women's doubles. 
Obie's other spare time interests (she's 
the mother of seven) include dancing, 
recipe collecting, playing pinochle, 
sewing and going to garage sales. 

Obie has been an employee of 
Memorex since 1976, coming to 
Memorex from B.S.T. when they were 
acquired by Memorex. Lynn Swidersky, 
her manager, says it is a delight to have 
Obie in the customer engineering 

Memorex 13 years ago, he had no idea he 
would eventually be the proud father of 
two beautiful daughters and that those 
two daughters would be track stars 
before they were teenagers. He also had 
no idea he would be their coach and 
probably their biggest fan. 

All those things happened—and more. 
Over the recent Thanksgiving weekend in 
November, the team his daughters run 
with, the Santa Clara Valley Northstars, 
won the Team National Championship, 
beating out many other teams from all 
over the country for the coveted crown. 

According to Coach DeLaCruz, "It's 
fantastic to work with the kids. They're 
really something special." 

Stressing endurance rather than 
speed, DeLaCruz says the girls run over 
eight miles a day during practice and 
sometimes even more. "Training makes 
the difference,"  he says. DeLaCruz and 
the other coaches stress to the girls the 
importance of dedication, self-discipline 
and the attainment of personal goals. 

Team members are from all over the 
Bay Area and sign-ups are now in pro-
gress for the upcoming track and field 

and cross country events. If you know a 
girl between the ages of 6 and 13 who 
might be interested, call 408/923-2899. 
There are no try-outs. Any girl who wants 
to be on the team is eligible to join. 

operation. She brings a great deal of 
enthusiasm and dedication to her job. 
Obie is always willing to help anyone in 
the Houston branch to ensure customer 
satisfaction. She is highly respected by 
Memorex management, Memorex 
customers and her peers. 



Deadline for INTERCOM Coloring 
Contest extended; lost lines 
The cover of the December 1982 issue 
of INTERCOM was especially designed 
to be the subject of the first  Memorex 
Coloring Contest for children and grand-
children of Memorex and Burroughs 
Westlake and Winnipeg employees. It 
was also intended to show all the coun-
tries in which Memorex has offices  or 
plants via the dolls, each of which 
represents a different  country. Unfor-
tunately, a lot of the lines (all of which 
were very well drawn by Vince Marine) 
faded in printing and the names of the 
countries were difficult  to read. For that 
reason, the deadline for entering the 
Coloring Contest has been extended to 

April 29, 1983, and the artwork has 
been reprinted as a large poster—now 
available to all employees, their children 
and grandchildren. Whether or not you 
plan to enter your offspring  in the Contest, 
you may still have a poster as a gift from 
INTERCOM. A limited number of them 
have been printed on heavy paper and 
are available to you now. Call the 
INTERCOM office  at 408/987-0376 or 
send your request to the Corporate 
Design Center, Attn: INTERCOM, Mail 
Stop 06-03, 2800 Bowers Avenue, Santa 
Clara, CA 95052. NOTE: All entries 
already received are still eligible. All 
entrants will receive a prize. 

Stegall family stitches rug for 
new Memorex Dallas office 
by Morri Chapman 

Memorex employees donate food 
to Mayfair Community Center 

Silkscreen  operators  show some of  their  work,  from  left:  Diane Pamanian,  Gin Tsutsui, 
Frances  Ouizas,  and Marta  Balderas. 

Memorex silkscreeners display 
talent, versatility and speed 

memoRGX 
ACTIVITIES 

GROUP 

Following  a great  deal  of  consideration  by  a panel of  skilled  and discerning  judges,  a new 
logo design  was recently  chosen to represent  the Memorex  Activities  Group  (MAG).  The 
winning  entry  was submitted  by  Bill  Kadzewick,  a senior  staff  engineer  in the Communi-
cations  Group,  and packaging  designer  for  the 2078,  2051, and 2079 Display  Terminals, 
among other  products.  Above,  MAG Board  executives  present  Kadzewick  with  his prize. 
They  are,  left  to right:  Nancy  Donnelly,  MAG Commissioner  and Committee  Chairperson; 
Julie  Shear,  MAG Board  Advisor;  Kadzewick;  and Dennis Jacobsen, MAG President. 

The Memorex office  in Dallas, Texas 
recently moved to a beautiful, new 
building where a portion of the lobby has 
been set aside especially for the purpose 
of displaying employee's talents. 

The first  display was presented by 
one of our five-year employees, Travis 
Stegall. He began with Memorex as a 
customer engineer and last year was 
promoted to his present position of 
branch customer engineering manager 
of the Dallas branch. 

Travis wanted to place a special wall 
hanging in the new office  that would 
promote Memorex and represent the 
Customer Engineering Group. He and his 
family (wife-Gennie, daughter-Angela, 
and son-Daron) worked together as a 
team and hooked a rug that is a replica of 
the Memorex Customer Engineering logo. 

Beginning this project was possibly 
the most difficult  of all—duplicating the 
Customer Engineering logo design. Using 
ink, Travis very tediously reproduced the 

design onto the rug backing then he and 
his family latch-hooked thousands of 
small pieces of yarn onto the backing. 

They didn't realize at first  the extensive 
work that was needed to complete this 
special project but, after four weeks of 
hard work, they had finished a beautiful 
piece of artwork. 

Manuel and Matina Berrera have spent a 
long time feeding hungry people in the 
San Jose area. For the last 25 years, the 
Berreras have paid for and prepared 
meals every Monday, Tuesday, and 
Friday for any person who shows up at 
the Mayfair  Community Center. The $1 
donation requested is not mandatory, but 
really helps to continue the practice, as it 
is used to buy more food for the 30-35 
people they feed every time. 

On Fridays, the Berreras coordinate 
and supervise the distribution of food to 
the hungry via "Brown Bag Day," when 
people may come in off  the street and 
take home a large grocery bag of food — 
all donated by local concerned citizens 
and organizations. 

Memorex's part in this charitable work 
comes around every Christmas. Starting 
two years ago, Memorex employees 
attending the Children's Christmas Party 
were requested to donate one can or 
package of food for each person they 
bring to the party. All the food collected is 
donated to the Berreras which they, in 
turn, either distribute on "Brown Bag Day" 
or use to serve people at the thrice-
weekly lunches. 

Donations are always welcome, 
however. If you wish to make a donation 
or would like further  information about 
this charitable activity, call the Mayfair 
Community Center in San Jose at 408/ 
259-1424. 

by Mike Roberts 

Many Memorex employees are unaware 
of our in-house silkscreening service 
which silkscreens designs and words 
onto binders, posters, plastic signs, 
calendars, t-shirts, buttons, decals, video 
flanges, bottles, floppy disc jackets, 
memo pads, marketing and promotional 
items, office  nameplates, prototype items 
—the list goes on and on. 

Under my supervision, the depart-
ment includes: Frances Quisas, Marta 

Balderas, Diane Pamanian, and Gin 
Tsutsui, Each operator is an expert in 
silkscreening, with an average of six 
years experience. The operators take 
pride in producing a quality product with 
an excellent turn-around time. 

The department offers  their services to 
all areas of Memorex world-wide. If you 
have a project that requires silkscreen-
ing, long or short production runs or one-
of-a-kind jobs, call (408)987-2360 or 
send your request to mail stop 00-24. 

Examples  of  some of  the fine  work  turned  out  by  Memorex's  Silkscreen  Department. 



OPINION SURVEY 
Corporate Communications wants to know what you think of INTERCOM. Because it is 
your paper and because we want it to include the news and information you need and 
want, your response is very important. Your signature is not required, so feel free to 
express yourself  honestly and completely. Thanks for taking a few minutes to fill out the 
survey. It will help us create a company paper more in tune with your needs. Please send 
the completed survey to INTERCOM at Mail Stop 06-03. 

1. How often do you read INTERCOM? every time it comes out 
sometimes 
rarely 

2. Do you read it at your work area or take it home to read? 

3. How much time do you spend reading INTERCOM? 

at work 
at home 

4. Have you ever discussed an INTERCOM story with other employees?_ 

5. On a scale of 1 to 5 with 1 being unacceptable, and 5 being excellent, how would you 
rate INTERCOM overall? 

Unacceptable Poor Fair Good Excellent 
1 2 3 4 5 

6. On the same scale, please rate each of INTERCOM'S regular features: 

SPORTSTALK 1 2 3 4 5 
NEWSMAKERS 1 2 3 4 5 

7. On the same scale, please rate the overall quality of the following: 

Writing 
Appearance 
Photography 
Story content 

2 

2 

2 

2 

3 
3 
3 
3 

4 5 
4 5 
4 5 
4 5 

8. In your opinion, should INTERCOM give more or less coverage to the following types 
of articles: 

MORE LESS 
employee accomplishments 
benefits 
industry trends 
safety issues 
human interest stories 
sports activities of employees 
community relations, including charity work 
Memorex products 
operations of the various organizations within Memorex 
uses of Memorex products 
articles about Burroughs 
retired employees 
executive promotions ^ 
business trends 
interviews with key executives 

9. If you could give INTERCOM a new name, what would it be? 

10. What do you like most about INTERCOM? 

Why? 

11. What do you like least about INTERCOM? 

Why? 

12. To assist in analyzing survey results, please supply the following information. 

Number of years with Memorex 

Is English your native language? 

If not, what is? 
13. If you were the editor of INTERCOM, what changes would you make? (Consider 

frequency of publication, distribution, format,  content, design, etc.) 

Please return to INTERCOM, Mail Stop 06-03. If any questions, call 408/987 0376. 

Large Disc Drive Division 
stresses quality at Open House 
by Joan Valdes 

The Large Disc Drive Division Open 
House, held on December 4, attracted 
1500 people despite the inclement 
weather. The theme of the event, 
"QUALITY is Memorexcellence," was 
evident throughout, not only on the 
balloons, buttons, and pencils, which 
were handed out to guests, but in the 
presentations and demonstrations held 
in the cafeteria and on the manufactur-
ing floor. 

Wade  Meyercord,  left,  presents  an 
Achiever  Award  to AH Sagafi. 

Sagafi receives 
Achiever Award 
Ali Sagafi, a development engineer in the 
Small Disc Drive Engineering organiza-
tion, has recently earned an "Achiever 
Award" for his many accomplishments as 
a Memorex employee. 

Some of the accomplishments for 
which Sagafi was cited are: 

• development of firmware  for "Soft 
Spindle Motor" driver 

• development of motor power 
amplifier 

• in concert with Ray McClelland and 
Werner Glinka, development of a new 
understanding of motor driving nature. 

Sagafi was also singled out for his very 
cooperative attitude and the fact that he 
performs above and beyond his call of 
duty. The Achiever Award was presented 
to Sagafi by Wade Meyercord, president 
of Memorex's Storage Equipment Manu-
facturing and Development organization. 

Two audio-visual programs were 
showing continuously in the cafeteria: 
"Memorex Corporate Overview," a 20-
minute multi-image program; and 
"Building 10: The Building of Excellence," 
a 35-minute videotape. Videotapes por-
traying various assembly processes were 
also shown in some of the manufacturing 
areas. 

Computer games and computer-
generated calendars were a popular 
attraction, as were the automated 
machines—the auto-inserter and 
sequencer in the PCB area, and the 
wirewrap machine in the assembly unit. 
Shuttle bus tours to the new warehouse in 
the Mary Avenue facility were also 
available. 

"I was very pleased that the Open 
House attracted such a large turnout," 
said Jeff  Bryant, vice president and 
general manager of the L3D. "A good time 
was had by all." 

Burroughs uses 
new appraisal 
program—PP&E 
by Jim McKnight 

During 1983, Burroughs is introducing a 
new Performance  Planning and Evalu-
ation Program (PP&E) Company-wide. 
The program's primary purpose is to 
provide a uniform approach to planning 
and evaluating the performance  of indi-
vidual professional employees through-
out the Corporation. The PP&E Program 
has recently been introduced at Memorex 
via training for trainers and for managers. 

The objectives of the program are: 
1. To provide a uniform method for 

planning and evaluating the 
performance  of managers and 
professional employees. 

2. To create a requirement for managers 
and employees to discuss individual 
performance  and results at least three 
times a year. 

3. To create a Company-wide set of 
performance  standards, which will be 
used in evaluating employees for 
training and development, placement, 
promotion, and compensation. 
"Train the Trainer" seminars have 

been conducted for the last two months, 
led by Leigh Mateas and myself from the 
Corporate HRD staff.  Human Resource 
managers and representatives from 
Precision Plastics Division, Winnipeg, and 
Santa Clara have completed the training 
and will now train managers in their 
respective divisions. 

• • • 
The  Quality  Assurance  department  of  Customer  Engineering  in the King  of  Prussia  facility 
has announced its  third  quarter  winners  in the "Quality  Begins  with  Me"  program.  They 
are  shown above,  flanked  by  Jeff  Zimmerman,  quality  assurance  manager  on the left,  and 
Hank  Baylor,  Eastern  Area  Customer  Engineering  manager  on the right.  With  their  awards, 
they  are  left  to right:  Terry  Quinn,  third  place winner;  Art  Berger,  first  place winner;  and Jim 
Cahill,  second place winner.  These  employees  were  selected  from  among 12 employees 
nominated  by  facility  management.  They  were  judged  on communication,  reliability, 
organization,  planning,  proficiency,  and quality  of  workmanship. 



LETTERS FROM SATISFIED CUSTOMERS 
Memorex has many satisfied customers all over the world. Some of 
them take the time to write letters to thank us for outstanding 
quality, service, and employees. Here are just a few of the letters 
we've received recently. 

The letter shown below was sent to Ron Steen, Vice president of customer 
engineering at Memorex, from a representative of the U.S.Environmental 
Protection Agency in North Carolina. It is reprinted here with congratulations 
to the Memorex employees cited in the letter. 

Memorex  disc  drives  were  installed  here  at EPA's  National  Computer  Center 
in the summer  of  1980. Subsequently,  48 of  these drives  were  replaced  by 
3650 disc  drives  in the fall  of  1981. We  have received  very  good support  and 
service  from  the customer  engineer  assigned  to this  account  since  it  was 
decided  to procure  Memorex  equipment.  Mark  Robeson, the primary  account 
customer  engineer,  is responsive,  reliable,  knowledgeable,  and very  easy  to 
get  along with  whenever  problems  do arise. 

Furthermore,  we feel  his management's  support  has been very  good and 
the combination  has led  to an excellent  situation  here  at the Center. 

On several  occasions,  rumors  have arisen  stating  our  dissatisfaction  with 
Memorex  service.  I hope this  will  squelch  those rumors. 

Ernest  C. Watson 
Computer  Specialist 
National  Computer  Center 

This letter was sent to Tom Maloney, Customer Engineering Branch 
Manager in the Bloomington, Minnesota, Memorex office,  from the 
Department of Industry, Labor, and Human Relations of the State of 
Wisconsin. 

Dear  Mr.  Maloney, 
We  atDILHR  wish  to extend  our  thanks  to the Memorex  Madison  Branch 

staff  for  all  the fine  work  that  made our  new systems'  installation  a success. 
Gregg  Ftudddidan  excellent  job of  leading  and coordinating  the work 

performed  by  Memorex.  Gregg's  assistance  in planning  for  the interim 
and final  equipment  configurations  was invaluable.  It  is this  type  of 
cooperative  effort  with  clients  that  is one of  the earmarks  of  a successful, 
smoothly-executed  project. 

We  fully  realize  that  there  is a tremendous  amount of  work  involved.  The 
number  of  long weekends  and effort  put  in by  Gregg  and his staff  (Wally 
Olson,  Tom  Arendt,  Gary  Dehnbostel,  and  Dennis Jensen  is definitely 
appreciated!  It  was a job well  done. Thank  you. 

Rollin  Ager,  Director 
Systems  and Data Processing 
Department  of  Industry,  Labor  and Human Relations 
State  of  Wisconsin 

The letter below was sent to George Kirchner, Southern Field Engineering 
Manager, in Memorex's offices  in McLean, Virginia, from Charles Eastman of 
the U.S. Department of the Interior, Geological Survey. 

Dear  Mr.  Kirchner, 
I wish  to take  this  opportunity  to express  my appreciation  for  the special 

effort  made by  Curtis  McCray,  Ken  Wray,  Stan  Wood,  and Karen  Harrison 
in expediting  the installation  of  disc  drives  last  September  18 and 19. 

Due to internal  problems,  we were  unable to have the required  power 
installed  until  September  17 and it  appeared  we would  not ha ve  the drives 
operable  on September  20 when they  were  needed  to meet a critical  deadline. 

All  the above employees  of  your  organization  responded  to our  call  for 
assistance  the disc  drives  were  operable  late  on Saturday  the 18th. 

Thanks  again  for  the invaluable  assistance  of  your  staff  in resolving  our 
problem. 

Charles  K.  Eastman 
Information  Systems  Division 

This letter was sent to Curtis McCrary, Regional Service Manager in 
Baltimore, Maryland, from Carl Baker of the Department of Health and 
Human Services in the Social Security Administration. 

Dear  Mr.  McCrary, 
Over  the last  year,  the Memorex  disc  equipment  installed  in the Social 

Security  Administration's  (SSA)  New  Computer  Center  has undergone  a 
mammoth relocation.  During  this  time,  the level  of  customer  engineering 
service  has grown  to provide  the account  with  a high level  of  engineering 
support. 

In appreciation  for  the continued  professional  service  provided  by  your  staff 
I wish  to thank  them on behalf  of  the Social  Security  Administration. 

CarlL.  Baker 
Acting  Director 
Office  of  Systems  Operations 
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Buckley named 
vice president 
of OEM business 
Frank Buckley has been appointed 
vice president of the OEM Storage Equip-
ment business at Memorex, reporting to 
Dr. James Castle, executive vice presi-
dent. Buckley will be responsible for profit 
and loss of the business and will have 
reporting to him: Richard Promen, vice 
president of Sales; Barry Donahue, 
manager of Marketing; Frank Olds, 
Customer Service manager; Fred Garcia, 
manager of Technical Support; and Vern 
Johnson, Finance manager. 

Prior to joining Memorex, Buckley was 
vice president of Marketing and Sales for 
Artelonics Corporation; president and 
chief executive officer  at Paradata, Inc.; 
president of Philips Data Systems, a 
division of North American Philips 
Corporation; and executive vice president 
of Singer Business Machines, a division 
of the Singer Company. He holds a' 
bachelor's degree in Business 
Administration from Tulane University. 

DMA/Memorex 
continued from page 1 

company to purchase, on an OEM basis, 
products manufactured by the other firm 
and gives each company a license option 
to manufacture products designed by 
the other. Memorex intends to market 
immediately the current DMA Micro-
Magnum™ products offering  integrated 
fixed disc-removable cartridge design 
with formatted capacities of 10 and 15 
megabytes. 

Memorex also announced that, under a 
separate agreement, Memorex will manu-
facture 5V4" rigid media cartridges for use 
in Memorex and DMA products and in 
other industry-standard devices. 

DMA Systems Corporation, developer 
of the industry's first  fixed/removable 
51/«" Winchester disc drive, has head-
quarters and production facilities in 
Goleta, California. 

Members  of  Quality  Circle  #8 in the Communications  Group  are  shown at a recent 
meeting  where  they  made a presentation  to the Quality  Circle  Steering  Committee.  Circle 
members  are  shown seated,  left  to right:  Peter  Lee, Mary  Johnston,  Jane Bulgrin,  Dee 
Solso, and Maureen  Majid.  The  Steering  Committee  are  standing,  left  to right:  Dave 
Jenkins,  Ken  Murray,  Lem Hollins,  Scott  Brear,  Steve  Rummel,  Tom  Dillon,  John Mitcham, 
and Bill  Walker. 

Communication Group survey 
indicates employee interest 
One of the Quality Circles in the 
Communications Group has recently 
introduced a proposed project to offer 
employees formalized, ongoing training 
on a variety of topics. 

To determine whether Communications 
Group employees were interested in such 
training, the Quality Circle members con-
ducted a survey of several departments, 
including engineering, finance, human 
resources, manufacturing, marketing, 
planning, and quality assurance. 

Responses indicated a solid interest in 
learning more about the Communications 
Group and its products. Areas of most 
interest were identified as: product 
awareness and knowledge, competition 
and our place in the market, and an 
overview of Memorex. Employees 

answering the survey indicated the 
strongest interest in our position in the 
market, followed closely by the other 
subject areas identified. 

The Quality Circle conducting the 
survey issued a project report 
summarizing survey results and their 
conclusion, "Quality Circle #8 believes 
that job performance  and overall 
productivity can be improved by offering 
an in-depth training/educational program 
to Communications Group employees." 

As a result of their proposal, a pilot 
training program is now in the design 
stages. 

Members of the Circle include: Peter 
Lee, Mary Johnston, Jane Bulgrin, Dee 
Solso, Maureen Majid, Kathie Blair, Karen 
Murray, and Bob Winthrop. 



MIW1MAKERS 
Nichols promoted in RMCD 
Olin Nichols has been promoted to Finance manager in the Rigid Media and 
Components Division, (RMCD) reporting to Russ Krapf,  vice president and 
general manager of RMCD. Nichols will be responsible for the entire finance 
function of RMCD and Disc Media, Inc. (DMI). He joined Memorex in 1979 as 
Budgets and Measurements manager for the Computer Media Group. He was 
subsequently manager of Budgets and Measurements for the Media Products 
Group and controller for RMCD Northern operation. Prior to that, he held 
various financial management positions with Itel and CBI, Inc. Nichols holds a 
BA in engineering and an MBA from the University of Washington. 

Higgins moves up in RMCD 
John Higgins has been promoted to the position of Marketing and Business 
Development manager for RMCD, reporting to Russ Krapf,  vice president and 
general manager of RMCD. Higgins is responsible for all marketing activities 
including product management and sales. He will also be coordinating the 
Division's efforts  to develop new market areas and for ongoing business 
planning, as well as the Division's five-year strategic plan. Higgins joined 
Memorex in 1978 and has held positions as manager of OEM and Interna-
tional Marketing, manager of Product Planning, manager of Operations 
Support, and manager of Engineering Planning and Control. Prior to that, he 
was with Eotec and SRI International. Higgins holds a BA in economics and 
an MS in system science from San Jose State University, and has completed 
first-year  law studies at the University of Santa Clara. 

Greenberg joins Tape Division 
Jay Greenberg has joined Memorex's Computer Tape Division as manager of 
Marketing, reporting to Tom Popek, vice president and general manager of 
the Division. In the position, Greenberg is responsible for all marketing activ-
ities. He joins Memorex from Omex Corporation. Prior to that, he was with 
Amdahl Corporation where he held several management positions. 
Greenberg holds a BA in math and logic from the University of the Pacific 
and has completed two years of course work toward a PhD at Vanderbilt 
University. 

Wilcox promoted in RMCD 
Cathy Wilcox has been promoted to the position of manager of Manufactur-
ing Finance in the Rigid Media and Components Division, reporting to Olin 
Nichols, RMCD Finance manager. Wilcox joined Memorex in 1978 as a 
participant in the Financial Development Program. That program included 
assignments for Wilcox in Budgets and Measurements, Business Planning, 
General Accounting, and S.E. Lease Base Analysis. Subsequently, she was a 
senior financial analyst in the Computer Tape Division. Wilcox holds a BS in 
pre-med from Cornell University and an MBA from Loyola University. 

Studulski joins MRO team 
Mike Studulski has joined the Material Recovery Operations team as Quality 
Assurance manager, reporting to Sam Tanner, manager of that organization. 
Studulski is responsible for QA audits and implementation of quality stand-
ards on all Memorex refurbished  and remanufactured  storage equipment and 
communication products. Studulski has been with Memorex for 17 years and 
has held a variety of management and engineering positions in QA in the 
Large Disc Drive Division. 

JANUARY/FEBRUARY ANNIVERSARIES 
20 YEARS 

Harold Morgan, Computer Tape Division 
Arthur Burt, Computer Tape Division 

15 YEARS 
Douglas Snyder, Flexible Disc Media Division 
Mas Kawamoto, Computer Tape Division 
David Fukagawa, Large Disc Drive Division 
Bernard Reeder, Sales and Administration 
Luke Yam, Development Engineering 
Patricia Johnson, U.S. Equipment Sales and Service 
Doris Vazquez, Computer Tape Divison 
Geraldine Doucette, Computer Tape Divison 

10 YEARS 
Estrella White, Ridgid Media and Components Division 
Lavarn Nolf, Development Engineering 
Michael Spolini, Large Disc Drive Division 
Marvin St. Clair, Large Disc Drive Division 
Merlin Thompson, Eau Claire 
Thaddeus Olszewski, Magnetic Recording Head Programs 
Shelley Bradley, Computer Tape Division 
Phillip Ayers, Development Engineeeing 
Oreta Barman, Large Disc Drive Division 
Joe Cernac, Computer Tape Division 
John Crescenzo, U.S. Equipment Sales and Service 
Joel Koch, Communications Group 
David Lappe, Large Disc Drive Division 
Lynda Pickering, Sales and Administration 
Jose Garza, Computer Tape Division 
Celeste Paquette, Corporate Staff 
Martin Thomas, Corporate Staff 
Dixie Blanchard, U.S. Equipment Sales and Service 
Robert Grey, Large Disc Drive Division 
Jack Sanders, Computer Tape Division 
George Campbell, OEM Sales and Service 
Marvin Gatzmer, U.S. Equipment Sales and Service 
Jane Bulgrin, Communications Group 
Pearl Lemons, Large Disc Drive Division 
Marilyn Stockelman, U.S. Equipment Sales and Service 
Charlotte Willson, Communications Group 
Sharon Winfield, Corporate Staff 
Sandra Abies, Large Disc Drive Division 
Joyce Wallace, Large Disc Drive Division 
Douglas Lincoln, Large Disc Drive Division 
Edward Thomas, Development Engineering 
Paulette Davis, Computer Tape Division 
Jean Bouchard, France 
Claude Cristen, France 
Pascal Droulers, France 
Sergio Fontes, Brazil 
Flora Dorthu, Liege 
A. Riccio, Italy 
Bernd Peter Klingebiel, Germany 
Gert De Parade, Germany 
Reinhard Symnick, Germany 
Michael Schubel, Germany 

As part  of  their  "Quality  Begins  with  Me"  program,  the Quality  Assurance  Department  in 
Memorex's  King  of  Prussia  office  is honoring  employees  for  exceptional  performance. 
Winners  are  judged  on attitude,  communication,  organization,  planning,  proficiency, 
reliability,  and quality.  A wards  are  presented  by  Hank  Baylor,  Eastern  Area  Customer 
Engineering  manager,  and Jeff  Zimmerman,  Quality  Assurance  manager;  both of  whom 
are  shown with  Award  winners  above.  They  are  from  left:  Baylor,  Jerry  Photon,  Dave 
Royer,  AI Piers,  and Zimmerman. 

FOR SALE: 1971 Dodge B300 MaxiVan 
Camper with stove and refrigerator;  a/c: 
AM/FM stereo; $3300. Call Jim at (408) 
265-7007. 

FOR SALE: 1980 Toyota Celica GT, AM/ 
FM stereo, 5-speed, excellent condition, 
one owner, great deal! $5,900 or best 
offer.  Call Val or Tom at (408)972-9627. 

FOR SALE: 1980 Buick Regal, low 
mileage, excellent condition, extras; 
$6,000.1982 tent trailer, sleeps 4, used 
once, stove; $3,500. Kitchen table and 4 
chairs; $150. Girl's 24" bike; $25. 
Whirlpool microwave oven, excellent 
condition; $200. Call Sue at (415)443-
4594. 

FOR SALE: Hard to find chrome headlight 
liners and Formula S emblems for '66 
Barracuda. Call Paul at (303)850-7788. 

FOR SALE: Decathlon Club membership 
for two singles or family. Call Sue at 
(408)725-8641. 

FOR SALE: Bunkbeds with six drawers, 
one mattress, two years old, excellent 
condition. $150. Call (408)272-5302 after 
6 PM. 

FOR SALE: 1968 El Camino, runs well, 
new tires, $900.1974 Dodge Van, runs 
well, power steering, air conditioning, 
cruise control, many extras, $2500. Call 
Bob or Pam at (408)266-7659. 

FOR SALE: 1974 MGB, good condition, 
clean. $1,575. Call Bob at (408)866-
9143. 

FOR SALE: 14-foot fiberglas boat with 
Johnson 35 HP outboard motor. $850 or 
best offer.  Call (408)248-0409. 

FOR SALE: 55-gallon glass show 
tank with stand, complete setup with 
fish, $300; 45-gallon glass salt water 
tank, complete setup with fish, $200; 
45-gallon hexagon tank, $100. Call 
Jerry Kanala at (408)280-6558 evenings. 




